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Abstract:

This project aims to design and develop an automated order retrieval system for sales and inventory
management in a medium-sized retail store. Using the N8N platform, a Multi-agent Al system is developed in
conjunction with a LINE Official Account. The system can receive messages/questions from users or personnel
within the organization and analyze these questions to retrieve order information from two types of databases: a
Vector Database (Pinecone) and a Relational Database (Supabase). The results are then displayed to the user using
Multi-agent Al and RAG techniques, ensuring accurate order retrieval and efficient user response, while also

reducing order retrieval time.
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