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Abstract:
This project aims to design and develop the user interface (Ul) of a system for tracking and managing the
disposal of meter assets for the Provincial Electricity Authority (PEA), which currently relies primarily on paper-

based documentation. This existing process often leads to delays and operational errors.

The proposed system is a web application that allows real-time tracking of request statuses across 13 workflow

steps and also supports convenient document uploading and retrieval.

The project focuses on designing the user interface by applying user experience (UX) principles tailored
to the roles of different users. A prototype was created using Figma and tested with target users to collect

feedback before being handed off to the development team for implementation using Vue.js and Firebase.

The results indicate that the designed interface improves usability, enhances user understanding, and
reduces errors caused by traditional communication methods. It also supports the organization’s transition to a

more efficient digital workflow.
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