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Abstract:

The objective of this project is to develop a web application for a concert ticket purchasing system.
The system is designed to provide convenience by allowing users to select preferred seats based on specific
seating charts for each concert. To ensure transactional integrity, users must complete payment within 30 minutes;
otherwise, the system will automatically cancel the order. Furthermore, the application enables accurate and
rapid tracking of order statuses.

The system categorizes users into three groups: General Users, Members, and Administrators.

e Administrators are authorized to manage concert information, verify payments, and efficiently
monitor sales reports.

e Additionally, the system automatically terminates ticket sales once the designated seating capacity
is reached.

In terms of technical development, the frontend was built using React, while the backend utilizes
Node.js (Express). The system connects to a MySQL database via XAMPP. System testing results indicate a high
level of user satisfaction. The findings confirm that the system functions effectively according to its objectives and
significantly improves the convenience of the concert ticket purchasing process.
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