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Hotel Room Booking System
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Abstract:

This project aims to develop a web-based multi-branch hotel reservation system designed for user-
friendliness and high efficiency. The system features comprehensive room details, automated total price
calculation, and an automatic cancellation function for overdue payments. Users can provide stay reviews and
track their booking status. Additionally, the system includes a front-desk module to manage walk-in check-ins and
check-outs, including the recording of any incurred damage fees. The system scope is categorized into four user
groups: General Users: Can register for membership and view room details. Members: Can book rooms, track
booking and payment statuses, and submit reviews. Administrators: Responsible for managing booking data and
confirming payments. Branch Staff: Authorized to update room availability, manage front-desk check-ins/check-
outs, and review monthly reports.

The front-end and the back-end are powered by PHP. Database management is handled via XAMPP and
MySQL. The results indicate that the system effectively manages multi-branch hotel data with accuracy and
consistency, providing real-time data access and high user satisfaction regarding room availability status.
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