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Abstract:

The project entitled "IT Management System for Nakornping Hospital (IMS-NKP)" aims to develop an
application for managing IT assets and repair requests within Nakornping Hospital, Chiang Mai. The project
addresses issues with traditional asset management methods that rely on phone calls and paper forms, which
often result in delays, errors, and disorganized data that cannot be effectively analyzed for process
improvement. The developed system enables hospital staff to report repairs, track work status, manage
software installations, and control IT asset usage conveniently through an online platform. Key features
include a dashboard overview, IT asset inventory management, group software installation/removal, IT
incident logging, online borrowing/returning system, and user access management with role-based
permissions.

The system is designed to align with the Smart Hospital concept and comply with HAIT standards
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(Healthcare Application of Information Technology). It stores data electronically, enabling effective data
analysis, process enhancement, and transparency. This modernized approach significantly improves IT asset

management efficiency within the hospital.
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