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Internal Approval System for Human Resources and Information Technology

A Case Study : Unity Concord International School
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Abstract:

Currently, internal document approval processes in many organizations still rely on manual, paper-based
methods combined with email communication. This often leads to operational delays, a lack of automated
notification systems, and difficulties in tracking approval status. Furthermore, there is a risk of document loss or
disorganized storage, which causes inconvenience and increases the workload for personnel.

To address these issues, the developer initiated the creation of an Internal Approval System for Human
Resources and Information Technology: A Case Study of Unity Concord International School. This system was
developed using Google AppSheet in conjunction with Google Apps Script to create an online workflow for
submitting, approving, and tracking requests. Key features include the ability to attach supporting documents,
automated email notifications for relevant parties, and real-time status updates. All data is systematically stored

in Google Sheets, allowing users to easily search and retrieve records. The system is designed to be versatile and
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can be implemented across various departments, including Human Resources, Finance, Purchasing, and IT.
The implementation of this system demonstrates a significant reduction in the time and steps required
for document approval. It enhances transparency, simplifies status tracking, reduces paper consumption, and

improves the overall speed and efficiency of interdepartmental collaboration.
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