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Abstract:

This research presents the development of Government Document System for the Queen Sirikit
Department of Sericulture, an online document request system designed for the Queen Sirikit Department of
Sericulture. The primary objective is to enhance the efficiency of personnel administration and the management
of Civil Service Records (Kor.Phor.7), ensuring that the process of accessing and retrieving official service histories
is convenient, rapid, and systematic. The Government Document System for the Queen Sirikit Department of
Sericulture platform allows personnel to submit digital requests through a standardized online form, where they
can specify the purpose of the request and select their preferred delivery method—either via in-person pickup
or postal service. By digitizing traditional paper-based workflows, the system significantly reduces operational
redundancy and processing time. Key features include 24/7 accessibility, real-time status tracking, and a
centralized database that minimizes manual data entry errors while enabling comprehensive retrospective
auditing. Furthermore, the system incorporates an automated notification module that alerts administrators of
new requests via email and Nextcloud Talk, the department’s internal open-source communication platform.
Additionally, the system includes a satisfaction evaluation component to gather user feedback for continuous
process optimization. The implementation of Government Document System for the Queen Sirikit Department of
Sericulture effectively modernizes internal document management, fostering a more agile, transparent, and high-

performance administrative environment within the organization.
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